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“Oracle’s solution has met our
expectations. It helps us control
costs and increase efficiencies
by delivering real-time data
where and when it is needed.”

— Kent Immenschuh, Vice
President, Information Services, JE
Dunn Construction
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Oracle Customer Snapshot

JE Dunn Construction Boosts Collaboration Among
Employees, Customers, and Partners

JE Dunn Construction is ranked among the top 10 general
building contractors by ENR magazine. With a focus on quality
work and on-time completion, as well as dedication to hiring
skilled employees, the company receives more than 80% of its
business from repeat customers and referrals. Today, members
representing four generations of the Dunn family are active in the
family-owned business.

Challenges

= Grow business and improve interaction with clients and
partners by developing a vehicle to enable online document
collaboration and real-time access to project information

= Improve internal project management performance and
collaboration between departments and divisions

= Streamline compliance and administrative processes

Control costs and improve business infrastructure as a platform

for future service-oriented offerings

Solution

= Leveraged Oracle Collaboration Suite, Oracle Portal, Oracle
Internet Directory, Oracle Business Intelligence, and Oracle
Database to create ONE DUNN, a secure standards-based,
Web-based portal for employees, customers, and partners

= Integrated ONE DUNN with business applications—including
'ecacy project management and financial systems—to preserve
prev.ous technology investments and provide access to
business information in one place, with one log-in

= Synchronized Oracle Internet Directory with Novell’s
eDirectory to allow for dynamic group participation within
Oracle Collaboration Suite and Oracle Portal

= Improved project performance by enabling office, field, and
remote employees to access key information at any time

= Reduced administrative workload and strengthened customer
service through improved data accuracy and availability

= Worked with Enterprise Business Solutions, LLC (The EBS
Group) to leverage open architecture and Web services to
incorporate many legacy and Web applications quickly and cost
effectively
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